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Professional SERVICES

Protect you Technology We provide:

o Keep your operations running smoothly with a

Choosing the right technology is just the dedicated project manager who understands both
beginning. We use a proven project

methodology to install, deploy, configure, test
and document the products, services and
systems we use. We also assist with end-user
adoption and managed services to ensure
success over the long term.

your technology and your business needs

e Protect your investment through in-depth training
that will drive end-user adoption over the long
term  Gain peace of mind knowing that ANM has
experience with projects of any size

WHAT SETS US APART:

e Dedicated and experienced project
managers who use a proven project
Questions to consider: methodology
Are you equipped to take on new project
deployments with existing resources?
What opportunities for improvement did you see
from your last IT project? e Staffing consistency across projects
What processes do you have in place to ensure e Greater emphasis on risk mitigation throughout all

successful end user adoption? .
P phrases, reducing scope and budget creep

e Located near you, gaining better
understanding of your organization

Customer satisfaction tracking to

Professional Services play a key role in our ure the highest level of service

four-step solution methodology.

Detailed Planning and Design » Solution Deployment > Final

Documents » Knowledge Sharing » Support > Adoption
Assistance
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